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Lifeskill areas are located in the
neighbourhood, allowing team members
to engage your loved one in a conversation
that highlights their past interests and
reinforces the positive memories associated
with them. The past becomes the present.
With a team member beside them,
your loved one’s daily journey includes a
consistent, predictable routine designed to
encourage balance in their life. It includes a
variety of stimulating activities that address
their emotional, social, spiritual, physical
and creative needs.
Social activities are tailored to your loved
one’s individual interests and capabilities.
We share in their successes and those
victories reward everyone involved.
Moments of stress are carefully redirected
into moments of triumph by the trained
hand of the caregiver beside them. Even
small triumphs matter.

At Delmanor we know that dementia,
including Alzheimer’s, may be affecting
your whole family. It can cause difficulty
in thinking and communicating and may
influence personality in your loved one. The
resulting stress may be making it impossible
for your family member to remain at home
and is no doubt having a tremendous impact
on you and on your family. The Delmanor
team is dedicated to provide a safe, nurturing
environment for our residents, and also
support for their families as well.
At Delmanor, we treat the whole person,
and embrace their life history. We call it
MemoryPlus™ and it provides a home that
allows your loved one to feel independent
and safe while supporting your family
through focused communications and
ongoing seminars and speakers. No one need
feel alone anymore.

Our favourite wa

y to travel

Give us a call. We’d
be pleased to have you
join us for a tour.

(905) 770-7963
80 Elgin Mills Rd E, Richmond Hill

Honouring yesterday,
finding joy in today.
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Delmanor’s MemoryPlus™ Neighbourhood
No one is defined solely by
their dementia. At Delmanor,
we recognize that your
loved one is a person with a
long and vibrant history and
their journey with dementia
is just the next chapter in
that life story. We strive to
make their days pleasant,
safe and full of moments of
contentment and joy that
you may fear were gone
forever. It’s all about learning
who that person was in the
past but also what gives
them comfort and happiness
today. It’s what we call
MemoryPlus™.

The feeling of home
MemoryPlus™ at Delmanor is a protected
neighbourhood within our community; with
key-coded entry and exit, meeting the need
many people have to explore without the
fear of getting lost. The enclosed, landscaped
courtyard offers not only gardening
opportunities, but also the chance to stroll
freely and enjoy the outdoors. Your loved one
might even enjoy taking our resident dog for
a walk!
Your family member can feel comfortable in
their suite, surrounded by their own furniture
and treasured keepsakes. Under the watchful
eye of our accomplished team, personal

needs are attended to on individual basis,
rather than on a pre-set schedule.
Personal dignity is more than a goal, it’s
essential to your loved one’s quality of life
and the touchstone of MemoryPlus™. The
dining experience is not only delicious, it’s a
social affair hosted in our Town Square – one
which many families join in. Aromatherapy,
used throughout the day, includes scented
towels at meals. Meals are served in a family
atmosphere in pleasant, bright surroundings
and residents are welcome to assist with
preparation and clean-up if they wish. Our
chef creates menus that are nutritionally
sound but, just as importantly, are familiar
favourites to the residents. If your loved one

needs assistance with dining, it’s available
as they require. Three daily meals establish a
comforting routine and refreshments & snacks
are always available.

Our team includes you
When your loved one moves to Delmanor,
we want to know everything about their life
story. One of our entrusted team members
will be assigned to carefully consult with
you as to the life history, accomplishments
and past successes of your family member.
They are, after all, starting on a new journey
and we want to know all about them so
we can walk by their side. Acting as their
companion we lovingly guide them through
their day.
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A visit with my “grand dog”

