Our Story
Our story begins with our founder, Jack DelZotto, who came
to Canada from northern Italy in 1927. After a few winters
in northern Ontario, Jack DelZotto moved to Toronto and
began building beautifully crafted homes for single families.
By the 1950’s, Tridel had been formed, headed by Jack’s
three sons Angelo, Elvio, and Leo and focused on the
development of subdivisions and small apartment buildings.
The venture, like Jack’s previous undertakings, flourished
and in 1961, the company built its first twin tower
apartment complex, featuring 520 suites and a recreational
centre including a swimming pool, fountains and fully landscaped grounds.
Our founders defined what ‘built for life’ is. It is more than its physical properties of bricks and
mortar. It is a lifestyle and a community that connects us to each other and our surroundings.
Today, Tridel continues to carry on Jack’s tradition of home, family values and innovation. A
tradition that inspires everyone who works or is connected to Tridel, to be a part of something
great, something bigger than themselves and to make the world a better place.
As a member the Tridel Group of Companies,
Delmanor is committed to quality, innovation
and exceptional service. The first Delmanor
community opened in Richmond Hill in 2002,
and since then we have helped thousands
of seniors relocate and call Delmanor home.
Something that we think our founder Jack
would have been very proud of.

Our Mission
Retirement communities chosen by people who love life and expect the best.

Our Vision
To be the retirement living choice of tomorrow; ahead of the curve in a diverse and
ever changing world.

Our Values
Respect:

We honour each person as a unique and valuable member
of our community.

Integrity:

We are grounded in the principles and family traditions
of Tridel, committed to being honest and doing the right
thing.

Compassion:

We are caring, patient and kind in our words and actions to
each other and those we serve.

Commitment:

We work together to be the best that we can be.

Accountabilty:

We accept responsibility and take ownership for the work
we do, the decisions we make and the resources we use.

The Delmanor Experience
There’s something that makes the Delmanor experience unique. It’s not just our
building, or suites or ambience. It’s us. Many of us have been with Delmanor from
the very beginning. Others have just picked up the calling. But we’re all devoted to
one common ideal. We come to work every day knowing we’re coming into your
home, not just a building. And we are the better for it.
We know change can be hard. We also know that moving doesn’t have to mean
moving away. We want to get to know you, and we want you to know us. We know
we’ve been invited to become part of a community that each and every one of us
has a responsibility to enhance every day, in every way. We’re focused on enhancing
the Delmanor experience by offering dependable, personalized attention you can
count on – the way friends count on each other. We know it’s important that we
each do our part, because this is where we’d want our parents to live.

Inspired Retirement Living
As a member of the Tridel Group of Companies, we’re dedicated to establishing
service that shows. Delmanor is known for distinctive touches that go beyond the
ordinary. Nowhere is that more apparent than in the dining room. A fine dining
experience is the word of the day. White tablecloths, table service and exquisite china
set the stage for an enjoyable dining experience.
You’ll choose from a seasonal daily menu which includes your choice of appetizers,
entrées and desserts, all prepared for you, not by you. If you’re entertaining family
or guests, it’s as simple as making a reservation to enjoy the comfort of the private
dining room. After all, it’s your home and friends and family are always welcome.

LivingWell™
We believe in vibrant surroundings that allow you to enjoy the life you’ve worked
hard to achieve. We believe in new beginnings rather than old dreams. We believe
that friendships keep us young, that activity keeps us fit, and that interactions
keep us whole. We believe we all have the power, individually and collectively, to
make retirement fulfilling. So we surround ourselves with people like you – active
seniors too busy to act retired. We even make staying in shape to enjoy it all, a great
experience.
Our unique LivingWell™ program not only helps you set goals, but also reach them.
That means more mobility, agility, flexibility, balance and stamina. But, most of all, it’s
all about fun, because as Mark Twain said, “He who laughs, lasts.”

Retire Differently
Just like you, we look at life from a different point of view. We know you didn’t live
your life like everyone else and you don’t want to retire like them. At Delmanor you
won’t. Opportunities abound to develop new skills, or renew old ones. Tridel inspired
amenities like a putting green, pub and resident garden ensure a retirement with
an individual focus. Here you set the pace; with endless choices to live the lifestyle
you’ve worked hard to achieve.
Created under the watchful eye of Green Toronto Award Winner Tridel, current
technologies maximize recycling, reduce water usage and feature materials to
support superior indoor air quality. It’s a home you can be proud of and the perfect
place to live when you’re too busy to act retired. At Delmanor, there’s only one way
to retire and that’s differently.

delmanor.com

