July 15th, 2021

Dear Residents, Families & Team Members;

I am pleased to report that company-wide 99% of our residents and 98% of team members
have been fully vaccinated. This is an amazing achievement. Our Province is also making huge
strides, with 80% of Ontarians having received one dose and almost 60% fully vaccinated. This
vaccine threshold was achieved ahead of schedule. It is extremely encouraging to see the
number of cases continuing to decrease in the Province.
As a result of this progress the government has announced it will move to Step 3 on July 16th.
Ontario’s Chief Medical Officer of Health has also released a revised Directive #3 for retirement
and long-term care homes to align with Step 3 of Ontario's Roadmap to Reopen.
Our visitor policy and testing requirements are changing. A PCR and/or rapid antigen test is no
longer required for fully vaccinated essential caregivers, general visitors, and team members.
Anyone who is not fully vaccinated, will be required to undergo a rapid test before visiting or
working at Delmanor. Reserving a time to visit and completing a daily screening questionnaire
is still required.
The changes to Directive #3 mean that for fully immunized residents returning from an
overnight absence, testing and self-isolation requirements have been removed; residents will
no longer require a negative lab-based PCR test or self-isolation pending test results.
Despite some of the restrictions being lifted, we must remain vigilant and follow all public
health guidelines, including good hand hygiene and keeping a 6 ft. distance from others
whenever possible. Surgical masks must continue to be worn at all times while visiting
Delmanor or in any indoor public spaces.
I would like to once again, thank our dedicated teams who have done an exceptional job
keeping residents safe throughout the pandemic. To our residents and families, thank you for
your patience and ongoing support. If you have any questions or concerns, please do not
hesitate to contact the General Manager or send an email to: ask@delmanor.com
Enjoy your summer and stay well everyone.
Adam Fineman

President & Chief Operating Officer
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